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Congratulations on purchasing your Phone-007. Bleead this Guide first before
using Phone-007 in order to get the most benefit®bit.

Chapter 1 - Introduction:

Phone-007 is a powerful Internet telephone (or éephone) with surveillance
functions. Phone-007 can record any telephone ¢eatiens as well as the ambient
sound near it even it is not in use. It needs tadimmected to an Internet connection
such as an Ethernet port off a Local Area Netwa/AN), a broadband access device
such as XDSL or a Cable modem.

Phone-007 and Phone-007B have identical hardwareThe only difference are
the bundled service plans. Phone-007B has all fea¢s of Phone-007 except the
calling to regular phone is disabled.

1.1Package contents
Upon opening the package, you may find the follanitems listed below. Inspect the

components carefully and report any damages foorCustomer Service by logging
on towww.PurpleGoods.com

1) One IP Phone main unit (Phone-007)
2) One Quick Installation Guide

3) One Ethernet cable

4) One Power adaptor (5V DC)



Chapter 2 — Basic Functions

Phone-007 supports 2 ways of recording voice caatems as described below.
Once a voice conversation is recorded, you carevetthe recorded conversation by
logging on towww.PurpleGoods.conmRecorded conversations are securely stored on
the Internet for retrieval anywhere anytime visoanputer.

2.1 Telephone Conversation Recording

In this mode, Phone-007 can be configured to reemy telephone calls made via
Phone-007.

2.2 Ambient Sound Recording
In this mode, Phone-007 can record any sound hedPhone-007 in a room when the

Phone-007 is not in use. Ambient sound includingpstious sound in a room, baby
crying or any conversations near the Phone-00beaall recorded.



Chapter 3 — Phone 007 Layout

3.1 Front view and keypad function

Figure 3.1 illustrates the front view of Phone-OBRg&ference the accompanying table

below for a detailed description for each of thé&dms on the Phone-007.

Figure 3.1 Phone-007 front view and keypad function



Detailed explanation of keypad function

No. Key Function

1 2 x 16 Characters LCD Displgy Displays menu, fimeme, phone number, call status and
other phone status.

LED Indicator Indicates that the phone is cutkeintuse or ringing.
Up Cycles through the phone menu or adjust cédline.

4 Surveillance Mode Toggles to switch between novesllance, telephone
conversation surveillance only, or telephone cosatson
surveillance and ambient sound surveillance. Be $ar
press “OK” button to save the changes.

5 OK / Right Confirms and saves setting changesoAlsed to exit
menu or begin dialing.

6 Menu Accesses the phone menu.

Mute Disables the phone’s microphone so thap#rson on the
other end cannot hear you talk.

8 Function Changes the language and time formagckClirmware
version and IP address.

9 Redial/Call History Checks call history (outgdimeglial, incoming/received
and missed). You can select a number listed arditcg
Press “OK” on the selected number to check theildeia
a phone call.

10 | Hold Places the person on the other end on hold.

11 | Speaker Enables the user to use the phone uvithsing the
handset.

12 | Surveillance Mode Speed Digl  Allows the usdisten to previously recorded audio clips
and real-time conversation directly from Phone-007.

13 | Down Cycles through the phone menu. Adjustsvadlime.

14 | Cancel/ Left Denies changes or ignore phonés.calso used as a
backspace key.

15 | Phonebook Accesses the Phonebook and seanchdioe numbers.

16 | Dialing Keypad Enters phone numbers to dialghaumeric characters o

configure the phone.




Chapter 4 - Connect Phone-007 to the Internet
4.1 Connecting IP Phone

Please connect your Phone-007 to the Internet dicgpto the following diagram.

4.2 Phone-007 Firmware Upgrade

Once you power on and connect your Phone-007 tolritexnet, the following
sequence of information may appear on Phone-00Z[3 &creen:

1) Initializing
Please wait...
2) H/W initializing
Please wait...
3) Downloading...
4) Updating

Phone-007 will automatically update its firmware emhit first powers up (while



connected to the Internet) if auto-provisioningv&ilable. The above sequence may
take several minutes to complete.

Warning:

Step 4 above may last up to 1 minute to completeing this time, do not disconnect

power and Internet connection to your Phone-00Tluféato do so may result in
malfunction of your Phone-007.



Chapter 5 — Set up your Phone-007 for Online Manageent

In 2 easy steps, you will be able to set up andagearyour Phone-007 online.

5.1 Step 1--Set up a New UCP User Account

Visit my.PurpleGoods.comwith Microsoft Internet Explore. This web sitecalled a
User Centric Portal or UCP. It is used for manggyour Phone-007 online.
(note: currently, UCP only supports viewing withdvbsoft internet explorer 5.5
or above)

Click on Sign up button in the new user box.

Enter your Account information by entering your @énadress. Then enter a
Password. Password must be at least 6 charactgrsim is case-sensitive.
Enter a display Name according to your prefereiYoer display Name will be
displayed on your UCP page.

Enter your Time zone information in GMT format.

Fill in the Optional information as you wish.

Click on Next.

An email will be sent to your registered email adrwith a Verification Code.
Follow the instructions in your email and activateir account by inserting your
Verification Code.

Your account is now ready to be used.

Next step is to add your Phone-007 as a devicerunge.

5.2 Step 2-- Add a New Device



Enter the PurpleGoods No. and PIN Code of your BHiflY device. You can find the
PurpleGoods No. and PIN Code on a label in a carthe Phone-007 packaging.
Click “Next” and follow the instructions on the sen to complete the Add Device.

5.3 New device ready to use

Once your Phone-007 Add Device is completed, ydl lvei able to see your new
Phone-007 device appearing under “My Devices” mgdustrated below.

In this illustration, the user has 3 Phone-007 ceviactivated under his account. To
access a particular Phone-007 device, the usedyspomts and clicks to the device
of his choice. Each device is identified by its pleGoods No. A summary of the
device’s current network storage status is alsevahan the right hand side.

At this point please power cycle the IP phone taeee the updated account.  Your
Phone-007 device is now ready to be used.



Chapter 6 - How to Record Phone Calls/Ambient Sound

6.1 How to record Phone calls

To enable recording of phone calls, press the deeyhe Phone-007 dial pad

until the icon appears on the LCD display. Then press the”*fKton to save
the changes. Your Phone-007 is now ready to reeteghone conversations.

6.2 How to record ambient sound

To enable recording of both telephone calls andiamisound near the Phone-007,

press the key on the Phone-007 dial pad until the icon appears on the
LCD display. Then press the “OK” key to save tharajes. Your Phone-007 is now

ready to record telephone conversations and ambamtd near the Phone-007 when

the phone is not in use.



Chapter 7-- How to Make and Receive Calls from Phag007

7.1 Dial Outgoing Calls from Phone-007

To make a call from your Phone-007, pick up thedssen (or press the Speaker button
on the dial pad), wait for the dial tone and enier destination phone number in the
international format as illustrated below:

“00” + “country code” + “local phone number”

For example, to dial a phone number in San Fraoci€alifornia, USA, the user
would enter the following dialing sequence:

“00” “1” “415” “XXX-YYYY” (where “XXX-YYYY" is the local phone number)
7.2 Receive Incoming Calls on Phone-007 from a Latide or Mobile Phone
Since your Phone-007 is not assigned a local telepmumber, a two-stage dialing
sequence is required for your Phone-007 to redam@ming calls from a landline or

mobile phone.

Your Phone-007 is uniquely identified by an 8-diBiirpleGoods No. To call your
Phone-007 from a landline or mobile phone, pleaevi the steps below:

Stepl: Dial a PurpleGoods local access phone nurfMsit www.PurpleGoods.com

for the most up-to-date listing of a worldwide pkearmumber directory)
Step2: Follow the voice prompt instruction and cd®a service language

Step3: Dial the destination Phone-007’s 8 digit banto complete the call

7.3 Phone-007 to Call Another Phone-007

To dial another Phone-007, simply pick up the hahd$the calling Phone-007, wait
for the dial tone and dial the 8-digit number of thestination Phone-007.



Chapter 8 - How to Check Recorded Conversations oListen-in to a Live
Conversation from a Phone

8.1 Listen-in or Review Recordings From a Landliner Mobile Phone

To listen-in to a live conversation taking placeepwer near your Phone-007, use any
landline or mobile phone to dial any one of the gR@oods local access phone

number. (Visitwww.PurpleGoods.corfor the most up-to-date listing of a worldwide

phone number directory). Then follow the voice ppvnmstructions to enter the
8-digit number of your Phone-007 and your passwoOrtte your identity is validated,
you will be able to listen-in to the conversatiorel The other parties will not know

about your presence on the line.

To listen to previously recorded conversations byryPhone-007 from a landline or
mobile phone, follow the same instructions above #wllow the voice prompt
instructions to retrieve the appropriate recordipgs wish to review. After listening
to each recording, you will be prompted to dispokéhat recording. You may also
retrieve previously recorded conversations via theéP web interface from your

computer by using a headset. See Chapter 9 foilsdeta

8.2 Listen-in or Review Recordings From Phone-007

A short-cut exists on the Phone-007 dial pad tovall user to quickly access
previously recorded conversations on or near hisnB{07 or to listen-in to live

conversations taking place on other Phone-007 .units

To access this feature, dial 319 or press the obuwh Phone-007 dial pad. The
user will be prompted to enter a “Surveillance Robimmber”. Enter the 8-digit
PurpleGoods No. of the Phone-007 you wish to morigtblowed by the password.
Once your identity is validated, follow the voiceompt instructions to either listen-in
to a live conversation in progress or to reviewvresly recorded conversations. If
you are listening-in to a live conversation, thkestparties will not be aware of your

presence on the line.



This short-cut method avoids having to call a Re@adods local access number as
described in Section 8.1 above.
You may also retrieve previously recorded convevsatvia the UCP web interface

from your computer by using a headset. See Chagtardetails.



Chapter 9 — Web Interface for Recording and Devicélanagement

User can manage his entire collection of recordeaversations online by visiting

www.PurpleGoods.confrom his computer. This website is also known fas Wser

Centric Portal or UCP. Additionally, UCP provideseu the ability to configure his
Phone-007 devices as well as to subscribe to newices associated with his
Phone-007 devices. Lastly, UCP provides live ontinstomer service support so that
the user can secure live customer support, reciivevare upgrade and other

customer services.

9.1 Login

To access the UCP, click “Login” froomww.PurpleGoods.comand you will be

prompted to enter your Email and Password as idtesi below (please check chapter
5 for how to sign up a new account). Enter your EnRassword and click the “Sign

in” button to proceed to the UCP page.

9.2 My Device

Once a user successfully logins in his UCP, he vélpresented with a list of devices
(such as Phone-007) which he currently owns. A $aisgreen for a user who owns 3
Phone-007 devices is shown below. The user sinljakscon the desired Phone-007
device he wishes to manage and proceeds. In treestidns that follow, each of the



TABs associated with a device is described. Whataose, each device’s storage also
has been showed next to it.

9.2.1 Audio Clips

User clicks the “Audio Clips” TAB to manage all hscordings. A sample screen is
shown below.

From the time and date input bar, user can spectiyne and date range during
which the audio clips were recorded.

User can choose a specific recording category ftben pull-down menu of
“Display”, such as all events, calls, environmerhbient) sounds or unread only.
Each recorded message’s detail information willshewn, including time and
date the audio clip was recorded, caller’s inforora{if available), time duration



and remarks (supplied by user). On the right coldh@enuser is given the option

to play the audio clip by clicking on button from the web, download and

save an audio clip by clicking on button on the user’s computer or simply

write a remark by clicking on  button to be posted next to the selected audio

clip.
User can change the status of an audio clip to ceadread.

9.2.1.1How to Listen to Audio Clips

You can listen to the recorded audio clips by dligkon button. An audio player

as illustrated below will be launched.

You can click on  button to play this clip or clicking on button to pause this

audio clip.

If you wish to adjust sound volume, please click on  button to turn it up/down.

You can simply close this audio clip by clicking button.

9.2.1.2 How to make remarks for a specific audio clip

If you wish to write a remark for an audio clipepke click on  button.



User will be able to edit an audio clip’s time, mlesy status, read/unread status, and
write comments in the remark window and save itc®nser saves his remark, its

content will appear in the remark column as udetisre reference.

9.2.2 Statement

The Statement TAB allows the user to check any mesg@® incurred with placing
outgoing calls from his Phone-007 or receiving SMSout calling notifications. A

sample Statement screen is illustrated below.

Records with &mark means that this call/SMS is generated autcalbtito
notify you of an event.



Records with a# indicates outgoing calls made from your Phone-007.

Note: You may be charged additional usage fees for ptpoutgoing calls, receiving
SMS text messages or out calling event notificatidepending on your Phone-007
Service Plan. Check with Customer Service if yovehany questions about your
Phone-007 Service Plan.

9.2.3 Monitoring

The Monitoring TAB contains configuration data tethto how your Phone-007 is set
up to monitor or recorded conversations. A samptmikbring screen is illustrated

below:

To comply with legal requirements in various coig#rand regions, your Phone-007
is pre-set at the factory to generate a serieowofimuous beeps while monitoring or
recording is in progress. User is given an optionturn the beeping sound off
provided the user agrees to assume full respoitgilidr complying with all local
applicable laws. In order to turn off the continsobeeping sounds, user must
explicitly check the “I agree” box on this screen.

User can manage additional recording options asritesl below.



User can change recording settings in 3 areas:

Maximum length: Enter maximum recording lengghta 120 minutes.
Recordings longer than the recording lersgtecified here

will be chopped off.

Scenario 1

Telephone conversation recording:

Landline user A calls Phone-007 user B for 10 masutf Phone-007’'s maximum
recording length has been set for 2 minutes, theasation will be only recorded
for 2 minutes. The rest of the conversation will be recorded at all.

Landline Phone-007
User A User B
2 min
B Recorded < Recording stopped fof
2 minutes the rest 8 minutes
Scenario 2

Ambient sound recording and Telephone conversagoording

If a user set maximum length for 2 minutes undesnghrecording and ambient
recording mode, this diagram shows a clear dematnstrbelow.

Ambient sound Phone has been Phone hung up at 00:2'307;
starts recording picked up at Ambient recording starts at
at 00:0'0" 00:1'30” 00:2'30"
00:00" 00:1'30" 00:2'30" 00:4'30"
Recorded Phone Recorded Stop
as ambient recording as ambient Record

Warning beep: Enable or disable the contindmeeps while monitoring or



recording is in progress. See legal disclaimer abov

When space is full:  Instruct Phone-007 whethexutmmatically delete old
recordings to make space for new ones when the user
account storage is full.

Real time listen-in

User can optionally activate the real-time listanfeéature by checking the “Enable
Secret Call-In” box. Real-time listen-in feature ssipported for both telephone
conversation and ambient sound monitoring. In &adit user can choose the
maximum number of people who are authorized to idial one surveillance room at
the same time by filling in “Call- in Session” (Miaxum is 3 people). Lastly, the user
can optionally specify a password which will be rppied by Phone-007 before
granting real-time listen-in access to telephonklersa For security reasons, it is

strongly recommended that you specify a passwarcefd-time listen-in features.

9.2.4 Notification

The Notification TAB provides ways for the userset up configurations in order to
get real-time notifications of live conversatiormoeding via email, telephone or SMS
text message. The following is a sample Notifiaasoreen.



Email me: User needs to set up the frequency @ivery email notifications to
the email address you used to login to UCP. Cheansure your email address
is up-to-date.

Call me: User enters a telephone number where héeaeached at to receive
notifications by phone. Typically user can entes hobile phone number or a
landline phone number. Follow the format specifiedenter your telephone
number. Set up the frequency of receiving this typeotifications as well.

SMS me: User enters a mobile phone number to recetifications as SMS text
messages. Follow the format specified to enter yoabile telephone number.
Set up the frequency of receiving this type of fircdtions as well.

Click “save” button to update your settings.

Note: You may be charged additional usage feesefmiving SMS text notifications
or outcalling event notifications depending on y&nmone-007 Service Plan. Check
with Customer Service if you have any questionsiaypaur Phone-007 Service Plan.

9.2.5 Device Settings

On the Device Settings TAB, user can adjust theitieity of Phone-007’s recording
by 5 levels. User can choose one setting accotdirigeir actual environment and/or
needs and then click the “Save” button. Under nérogerating conditions, the
default setting at the factory should be satisfgctddjust the recording sensitivity
only if you encounter sensitivity problems with Plee007.



9.2.6 Info

The Info TAB displays general status informatioroatba user’'s account. A sample
Info screen is illustrated below.

Service Status:

This field shows the expiration date of your PhOO&- Service Plan. Your service
expiration date may vary depending on the typeesfise plan you subscribed to
when you first purchased your Phone-007. Contastduer Service if you have any

guestions on your Phone-007 Service Plan.

Storage Information:

This field displays the user’s current online sg@atatus. Each user is allocated up to
450MB of online storage to store his voice recogdinThis amountequals to
approximately 75 hours of recording time. User wdteive warning emails from

Phone-007 if his online storage is running low.

There are 3 options for the user to choose oncertiiise storage is running low:

1) Automatically delete old recordings to make spawenew ones. User can choose

this option configurable under the Monitoring TABsttribed earlier.



2) Phone-007 will stop recording and storing any newi@ clips once the user’s
online storage full.

3) User can purchase extra online storage spageramPurpleGoods.com

Basic Information:

This section displays general user device and rr&tatatus:

Device name:  User can optionally give your Pho@é-@evice a name
according to user preference.

Phone007 No.: The 8-digit PurpleGoods No. of y@bhone-007.

Model name: Model name of your Phone-007.

MAC: A unique address code for your Phone-00/iage

Device activated on: The time and date your PHifiewas first activated.

You may need to reference this information when rgquest Customer Service.
9.3 My profile

User accesses the “My Profile” menu from the toel@&JCP menu bar. A sample of
“My Profile” screen is illustrated below.

User configures basic user profile information uathg email address, password,
currency, country and time zone from this menu.



9.4 Support

User accesses the “Support” menu from the top I&@P menu bar. A sample
Support screen is illustrated below. The purposhisfmenu is to display some of the
most frequently asked questions and answers to thelpuser with troubleshooting
and obtain basic support information.

If you cannot locate your answers from the FAQapédon't hesitate to contact our
customer service either by filing in  our online qury form at
http://www.purplegoods.com/store/contact usr talk to our live chat agent online
available atvww.PurpleGoods.com

We typically reply to customer inquiries in one imess day.



Chapter 10-- Trouble shooting

My Phone-007 shows Network error after its beingreeted to the Internet.
Please make sure you plug your Internet conneatitnWAN port.

| turned the power off while Phone-007 is upgraditsglf. It doesn’'t work
anymore.

Once you plug Phone-007 with Internet and powerormally upgrade automatically.
While it's upgrading, please do not disconnect poaed Internet. It will cause

malfunction of your Phone-007.

After I click “login in” at www.PurpleGoods.copd can't find a place to login.

Currently, User Centric Portal(UCRtps://my.PurpleGoods.co@nly supports viewing
with Microsoft Internet Explorer 5.5 or above. &4e switch your browser and try
again.

| added Phone-007 to device list in my UCP but $mar the voice prompt
“Please register for service”.

Please power cycle the phone so it can retrievepdated account information.
What if Phone-007 crashed?

Please unplug Phone-007’s power and connect inatjavill back to normal.
Phone-007’s shortcut (on Phone-007’s key pad)

Function+1: Choose display language

Function+2: choose time format

Function+3: version code for Phone-007

Function+9: IP address

How to restore factory setting

Press 255*000 on Phone-007’s keypad, then press t®@kKonfirm, your Phone-007
will be go back to the manufacture setting.

How to check on missed call?

If a missed call shows on your LCD screen, you peess “redial” to check this



number. Once missed number shows on the screemaropress “OK” to check on
its detail information, such as calling time andied&ou can only dial this number out
by lifting your Phone-007’s handset up.

Why can't | hear the recorded ambient sound?

It depends on your environment sensor sensitivity.

Please log on to your UCP’s account and click ovicgesetting. While accessing
device setting, it normally takes 2-3 minutes. Béeaait with patience.

Environment Sensor Sensitivity has 5 degrees. €lelasose a proper one according
to your need.

My Phone-007 can't record anything?
It may due to your setting on the UCP.
Please log on your UCP account.
My device->monitoring-> tick on “l agree”
In order to user Phone-007 legally, you need teagur terms of condition.

Why | can’t hear anything after | dial in surveritze room?
Please log on your UCP account.
My device->monitoring->tick on “Enable secret dall

How can | check my old audio clip which is oveménths?

For logs over 6 months, you will not be able togkaaecord on your UCP. In order to
prevent this awkward situation, please try to sdvan your local disk on your
computer.

How to upgrade my firmware

If auto-provisioning is available, Phone-007 witldate itself once you disconnect its
power and put power on again.



